
 
The Basics of QIS 

(Quality Indicator Survey) 
 
The QIS survey process is a significant change from the current process and 
it could take months to get up-to-speed with the new process.  It is time to 
begin preparing for this "NEW" survey process. 
 
The basic Quality Indicator Survey (QIS) training includes a general 
orientation and introduction to the QIS process as well as a comparison of the 
QIS with the traditional survey process.  The training provides instruction on 
the use of CMS QIS forms and procedures for Stage I, Facility Tasks, and 
Stage II Investigation.  In addition, guidance will be provided on how the 
QIS forms and procedures can be used by nursing facilities in their ongoing 
quality assurance efforts.  This program is appropriate for ANYONE 
working in a nursing facility. 
 
Participants completing this program will be able to: 
1.  Compare the traditional survey process to that of the QIS process, 
2.  Utilize the CMS QIS forms and procedures for Stage I of the QIS process,  
3.  Utilize the CMS QIS forms and procedures for Facility Tasks of the QIS 
process,  
4.  Utilize the CMS QIS forms and procedures for Stage II of the QIS 
process, and 
5.  Utilize the CMS QIS forms and procedures in the nursing facility's quality 
assurance program. 
 
Program Cost:  
$125 member / $175 non-member 
$150 member after deadline / $200 non-member after deadline 
Deadline dates – March 21  and  July 18  and  November 21 
View cancellation policy at www.oahcp.org - Education 
PAYMENT MUST BE RECEIVED BEFORE CLASS OR 
PATICIPANT NOT ALLOWED TO ATTEND. 
 
 
Workbook materials sponsored by:  Medline 

Agenda: 
7:45 a.m. - 8:30 a.m. - REGISTRATION CHECK-IN 
8:30 a.m. – 12:00 noon     Program 
12:00 noon – 1:00     LUNCH  (provided) 
1:00 p.m. - 4:30 p.m.     Program 
 
Continuing Education Credit: (6 hours for LTC Administrators) 
This educational program will be submitted to the National Continuing 
Education Review Service (NCERS) of the National Association of Long 
Term Care Administrator Boards (NAB) for 6.00 participant clock hours.  
Continuing education hours will be adjusted for late arrival or early 
departure.  It is the responsibility of the administrator seeking continuing 
education hours to complete and turn in verification/certificate of attendance 
form at end of day. 
 
Speaker: 
Cindy Mason is the Vice President of Provider Services for Providigm, LLC 
and is an important member of Dr. Andrew Kramer’s QIS team of experts. 
Licensed as a clinical social worker, nursing home administrator, and health 
care risk manager, she translates complex regulatory requirements into 
concepts that can be applied to managing the daily operations of nursing 
home life.  
 
Meeting Dates and Locations: 
March 28, 2012 – Moore-Norman Technology Center – South Penn 
Campus – Conference Center - 13301 South Penn Avenue – Oklahoma City, 
OK  73170 – (405) 364-5763.  200 seats available.  
 
July 25, 2012 – Tulsa Technology Center – Broken Arrow Campus – 
EBase Room - 4600 South Olive – Broken Arrow, OK  74011 – (918) 828-
3033.  150 seats available.  
 
November 28, 2012 – Moore-Norman Technology Center – South 
Penn Campus – Conference Center - 13301 South Penn Avenue – 
Oklahoma City, OK  73170 – (405) 364-5763.  200 seats available.  
 
Meeting schedule:   
Check-in 7:45 a.m. until 8:30 a.m. – meeting conducted from 8:30 a.m. until 
4:30 p.m. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Workbook materials sponsored by:  Medline 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Basics of QIS 
 

MARCH 28, 2012 
Moore-Norman Technology Center 

SOUTH PENN CAMPUS 
13301 South Penn Avenue - Okla. City, OK 73170 

South Penn Campus is located on the corner of 134th and South Penn 
Avenue (from I-35 go West on 4th street in Moore) 

 
JULY 25, 2012 

 Tulsa Technology Center 
BROKEN ARROW CAMPUS 

4600 South Olive - Broken Arrow, OK  74011 
Broken Arrow Campus is located on the corner of 129th East Avenue (also 

known as Olive) and 111th Street (also known as Florence) in Broken Arrow.   
 

NOVEMBER 28, 2012 
Moore-Norman Technology Center 

SOUTH PENN CAMPUS 
13301 South Penn Avenue - Okla. City, OK 73170 

South Penn Campus is located on the corner of 134th and South Penn 
Avenue (from I-35 go West on 4th street in Moore) 

 
Presented by: 

Oklahoma Assn. of Health Care Providers 
200 N.E. 28th Street 

Oklahoma City, OK  73105   
405-524-8338 phone / 405-524-8354 fax  

www.oahcp.org 
 

http://www.oahcp.org/


 
The Basics of QIS 

March 28, 2012-Moore-Norman Tech Ctr -  
South Penn Campus – OKC  (#2034) 

July 25, 2012 - Tulsa Technology Center -  
Broken Arrow Campus-Broken Arrow  (#2036) 

November 28, 2012 - Moore-Norman Tech Ctr – 
South Penn Campus – OKC  (#2038) 

  
Registration available:  On-line, Fax or Mail 

On-line registration available at www.oahcp.org - click on 
OAHCP logo - Seminars  

FAX registration to:  OAHCP - 405-524-8354 
Mail registration to:  OAHCP - 200 N.E. 28th    

         Okla. City, OK  73105 
Make checks payable to:  OAHCP 

 
Registration deadline:    March 21  and   July 18  and   November 21 

SEATS ARE LIMITED - REGISTER EARLY 
 

Nursing Facility: 
____________________________________________________________ 
 
Email:  
______________________________________________________________ 
 
Address: 
______________________________________________________________ 
 
City, State, Zip: 
_____________________________________________________________ 
 
Telephone #: __________________________ Fax #: ________________ 

 
 
Name: ___________________________________________________  
 Print       
 Circle date wanting to attend:    Mar 28     July 25      Nov. 28   
 
Name: ___________________________________________________  
 Print       
 Circle date wanting to attend:    Mar 28     July 25      Nov. 28  
          
Name: ___________________________________________________ 
 Print       
 Circle date wanting to attend:    Mar 28     July 25      Nov. 28 
 
Name: ___________________________________________________   
 Print       
 Circle date wanting to attend:   Mar 28      July 25      Nov. 28 
 
Program Cost:  $125 member / $175 non-member 
        $150 member after deadline / $200 non-member after deadline 
Deadline dates – March 21  and  July 18  and  November 21 
View cancellation policy at www.oahcp.org - education 
PAYMENT MUST BE RECEIVED BEFORE CLASS 
 
 
 
Credit Card Payment Only: 
Visa_____   MasterCard _____   AMEX____ Discover _____
   
Total Amount Charged: $__________ 
Card #: _____________________________________________ 
Expiration Date:  _____________________________________ 
Cardholder: _________________________________________ 
Signature: ___________________________________________ 

 
Register and pay on-line at www.oahcp.org - OAHCP logo - 
Seminars.  Locate program date wanting to attend, enter 

registration information then click on the PayPal logo at the 
bottom of confirmation page and enter credit card 

information.  You do not need a PayPal account to pay via 
credit card.   


